Wi ichita Clinic
is becoming
Via Christi Clinic

FAQs

Will this change affect my insurance? No.

Our name change will not affect your insurance
coverage. If Wichita Clinic was considered
in-network by your insurance, Via Christi Clinic
will still be considered in-network.

Can | continue to see my same doctor? Yes.

We understand that your relationship with your
doctor is important and valued. Our name change
doesn’t affect the relationship with your doctor.

Will this change affect my out-of-pocket costs?
No. Our name change doesn’t affect your
insurance coverage, coinsurance or copayments.
Your out-of-pocket costs are determined by
your plan.

Do | still have a choice of hospitals? Yes.

Via Christi Clinic doctors will continue to see
patients at both Via Christi hospitals and non-
Via Christi hospitals. Your insurance may cover
exams, laboratory and radiology tests and other
procedures at Via Christi Clinic but require you
to use a hospital outside of Via Christi Health
for inpatient and emergency care. Contact your
insurance companies for information about
optimal benefits.

Whom should | contact with questions?
While our name is changing, all of our contact
information is the same. You can reach your
doctor’s office at the same phone number.
For questions about insurance, contact your
insurance company.

viachristiclinic.com






